
THE TAX CERTIFICATES 
FOR YOUR TAX RETURN  
ARE AVAILABLE IN PC 
BANKING

TO OBTAIN TAX CERTIFICATES RELATING TO YOUR MORTGAGE:
click on “Credit facilities” > drop-down menu “Tools” > select “Tax certificate”.

 
OR YOU CAN USE THIS ALTERNATIVE METHOD: 
■■ click on “Your statements” from the left-hand menu in PC banking (step 1);
■■ click on the statements for the account from which we deduct the monthly payments. This is 

usually a current account or savings account (step 2);
■■ on the following screen you will find the certificates in the column “Tax messages” (step 3).

 
TO OBTAIN TAX STATEMENTS RELATING TO YOUR LIFE INSURANCE POLICIES:
■■ click on “Your statements” from the left-hand menu in PC banking (step 1);
■■ click on the life insurance policy number (step 2);
■■ on the following screen you will find the certificate in the column “Tax messages” (step 3).

 
TO OBTAIN TAX STATEMENTS FOR PENSION SAVINGS:
■■ click on “Your statements” from the left-hand menu in PC banking (step 1);
■■ click on the number of your pension savings account (step 2);
■■ on the following screen you will find the certificate in the column “Tax messages” (step 3).

Y O U R  A C C O U N T  S T A T E M E N T S  O N L I N E 
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